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The History of VINE
The nation’s first automated victim notification program
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VINE’s Nationwide Coverage
1994

48 States

38 DOCs

to today
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Missouri Crime Victims’ Rights (RsMO 595.209)

To be present.

To be informed 
and heard.

To be informed of trials 
and preliminary hearings.

To restitution.

To speedy 
proceedings.

To reasonable 
protection.

To notification and 
information.
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To information and 
resources.

To be informed of 
CVC.

To a secure waiting area 
during court proceedings.
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Missouri Statute 595.209

5

Specific to Law Enforcement:
5. The right to be informed by local law enforcement agencies, the appropriate juvenile 

authorities or the custodial authority of the following:
• The status of any case
• The availability of victim compensation assistance, assistance in obtaining 

documentation of the victim’s losses, including, but not limited to and subject to 
existing law concerning protected information or closed records, access to copies of 
complete, unaltered, unedited investigation reports of motor vehicle, pedestrian and 
other similar accidents upon request and emergency crisis intervention services 
available in the community

• Any release of such person on bond or for any other reason;
• Within twenty-four hours, any escape by such person from a municipal detention 

facility, county jail, a correctional facility operated by DOC, mental health facility, or 
the division of youth services or any agency thereof, and any subsequent recapture 
of such person

Rights of Victims and witnesses
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Missouri Statute 595.209

6

7. For victims and witnesses, upon their written request, the right to be informed by the appropriate 
custodial authority, including any municipal detention facility, juvenile detention facility, county jail, 
correctional facility operated by the department of corrections, mental health facility, division of 
youth services or agency thereof if the offense would have been a felony if committed by an adult, 
postconviction or commitment pursuant to the provisions of Chapter 552 of the following:
• The projected date of such person’s release from confinement;
• Any release of such person on bond;
• Any release of such person on furlough, work release, trial release, electronic monitoring 

program, or to a community correctional facility or program or release for any other reason, in 
advance of such release;

• Any scheduled parole or release hearings, including hearings under section 217.362, 
regarding such person and any changes in the scheduling of such hearings.  No such 
hearing shall be conducted without thirty days’ advance notice;

• Within twenty four hours, any escape by such person from a municipal detention facility, 
county jail, a correctional facility operated by the department of corrections, mental health 
facility, or the division of youth services or any agency thereof, and any subsequent recapture 
of such person;

• Notification within thirty days of the death of such person

Rights of Victims and witnesses
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“My Booking Information Does What?”
Understanding Your Agency’s Impact on MOVANS

Agenda

• MOVANS Overview

• VINELink Demonstration 

• Data Transfer to VINE

• Additional Resources 
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What is MOVANS?

Missouri Victim Automated
Notification System

Provides timely offender custody information 
to victims of crime and concerned citizens.

Free service accessible by phone, website, 
and mobile app. 

Automated notifications by phone, 
email, text, or in-app.

Court case and protective order notifications.
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MOVANS Workflow

Victim 
accesses VINE

Victim 
registers

Custody 
status 

updated
Notification sent

1 2 3 4 5

Booking 
occurs

MOVANS
automatically  
receives booking, 
arrest,  and crime
data.

Anonymously 
check an  inmate’s 
custody status
through:

1. Toll-free number

2. www.VINELink.com

3. VINELink app

Receive automated  
custody status 
change  
notification via:
1. Phone
2. Email
3. Text
4. In-App

Notification is 
immediately sent  to all 
registrants. For phone  
notifications, a PIN 
code is  required to 
confirm the  
notification.

Jail/prison updates 
custody status. 
Examples include 
release, transfer, 
escape, death. 

http://www.vinelink.com/
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MOVANS Notification Patterns

Data received as often as every 15 minutes

Calls every 30 minutes until answered

Calls every 2 hours until confirmed

This happens for 24-48 hours

Call confirmed – PIN!

Email and SMS notifications are sent once
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• Name
• Gender
• Race
• Date of Birth
• Alias
• Updated Photos
• Custody Status
• Delayed Data Entry

Common Booking Errors
Data in = Data out
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How to Access MOVANS/VINE

By phone

866-566-8267

Online

www.VINELink.com

Mobile app

VINELink

© Appriss Inc. 2020
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VINELink – Search and Registration
Demonstration  www.vinelink.com

http://www.vinelink.com/
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www.vinelink.com
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www.vinelink.com
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www.vinelink.com
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www.vinelink.com
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www.vinelink.com

18



VINE® is a registered trademark and product of Appriss Inc. ©2020. All rights reserved.

www.vinelink.com
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www.vinelink.com
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www.vinelink.com
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www.vinelink.com
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www.vinelink.com
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www.vinelink.com
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www.vinelink.com
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www.vinelink.com
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www.vinelink.com
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www.vinelink.com
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www.vinelink.com

29



VINE® is a registered trademark and product of Appriss Inc. ©2020. All rights reserved.

Data Transfer to VINE
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Data Transport Methods

Gateway
Hardware on the agency network 
that acts as a ‘gateway’ to securely 
transfer the data from the agency to 
Appriss.

NON-Gateway
Data is sent directly to Appriss 
across the internet using FTP/SFTP 
or other web services.

Workstation
An Appriss provided PC that hosts 
the agency’s jail management 
software and is used as the agency’s 
primary data entry machine. Data is 
collected and sent back to Appriss.

Hosted Workstation
A PC with no Appriss software. 
Simply a terminal used to access a 
web-based booking system for the 
agency to enter their data which 
Appriss collects from.
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AWACS – EP1/EP2

Data Server

Gateway PC / 
Agency Hosted 

VM

Agency 
Firewall

Internet Appriss 
Firewall

Appriss Data 
Server

Agency Switch

Data Server

AWACS Device

Agency 
Firewall

Internet Appriss 
Firewall

Appriss Data 
Server

Appriss VM
Agency Switch

Gateway PC / Agency Hosted VM
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FTP/SFTP

Agency JMS 
System

Appriss 
Data 
Server

Agency 
Firewall

Internet Appriss 
Firewall

Receive

Get
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Endpoint Monitoring

24/7 Monitoring of endpoints in the filed for availability.

This includes:
• PCs
• Agency Hosted VMs
• EP1s
• EP2s

Loss of connectivity triggers an alarm for Tier 1 Data 
Operations
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Interface Monitoring

• 24/7 monitoring of Appriss Interfaces that are used to 
extract agency data.

• Failures trigger an alarm for Tier 1 Data Operations and are 
investigated at an internal and external level.
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Data Frequency Monitoring 

• Receipt of data is monitored by the frequency at which it is 
received. The frequency at which Appriss expects to 
collect/receive data is used to determine a Threshold.

• When an agency data threshold is met, an alarm triggers 
for Tier 1 Data operations.

• Investigation begins to determine if we should still be 
receiving data, or if the lack of data is expected. This 
research is initiated by a call to the agency to determine if 
we are up to date with the most recent booking activity.
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Statistical Control Monitoring 

• Use of Statistical Control Monitoring (SCM) to point out 
anomalies.

• Upper and Lower limits are set to monitor large 
fluctuations in agency population as well as various data 
elements.

• Exceeding of limits triggers an alarm for Tier 1 Data 
operations.

Upper Control Limit (UCL)

Lower Control Limit (LCL)

Mean (Average)
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Appriss Outage Procedure 

Once the Alarm is detected, the following occurs:
• Appriss support receives an autogenerated Incident.
• The agency is notified and the Emergency Override 

Line with Offender/Registration list is faxed/E-Mailed.
• The ability to search for offenders and create 

registrations is disabled.
• Incident is marked as “In Outage.”
• Email generated to Account and Program Managers. 

(Where established by Account Management)

Registered victims are notified that VINE is not currently 
receiving status information from the agency.(This 
notification is typically set up on a delay where established 
by Program Manager). 
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Potential Data Interruption Causes

Power Disruption
• Power Outage
• Appriss Endpoint switched off
• Appriss Endpoint disconnected

Network Issues
• Router/Switch issues

• Change in IP/Network Scheme

• ISP Problems

• Unplugged from Network

Customer System Changes
• Upgrades to JMS System

• Data Server Changes

• Connection Changes
o Drive Mappings
o User ID / Password

Agency Process Changes
• When and/or how data is entered

• Personnel Changes

• Data Code Changes
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• Getting Agency assistance 
in troubleshooting

• Determining root cause
• Identifying correct Agency 

resource
• Educating agency staff

Challenges When Troubleshooting Alarms
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Minimizing Agency Outages

• Ensure timely, accurate, and complete data entry.
• Identify contact at the Agency for reboots and 

troubleshooting.
• VINE education for agency staff.
• Notify Appriss immediately of any changes to JMS, 

network, or servers.
• Notify Appriss of any changes to contacts, telephone 

numbers, or bed counts.
• Notify Appriss if the Agency plans on remodeling, 

rebuilding or moving.
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2020 MOVANS Statistics

NEW REGISTRATIONS

EMAIL NOTIFICATIONS

TEXT NOTIFICATIONS

PHONE NOTIFICATIONS

91,638

485,789

488,486

100,039
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• Crime Victims’ Compensation   573-526-6006
• Safe At Home Program 573-751-4936
• Missouri Attorney General’s Office   573-751-3321
• Missouri Department of Corrections Victim Services   573-526-6516

Resources
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TECHNOLOGY PLATFORM

TECHNICAL SUPPORT TEAM 

24/7 LIVE OPERATORS

24/7 MONITORING & SUPPORT

CustomerFirst Center

Contact Support: 
VINEsupport@appriss.com

1-866-APPRISS 
(866-277-7477)
Select Option 2

mailto:VINEsupport@appriss.com
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For more information please contact:
Rhonda Wilson
573-526-1929

rhonda.wilson@dps.mo.gov

Brought to you by the Missouri Department of Public Safety
Office for Victims of Crime

mailto:rhonda.wilson@dps.mo.gov
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