“My Booking Information Does What?”
Understanding Your Agency’s Impact on VINE

Rhonda Wilson, MOVANS Coordinator
May 12, 2021
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The History of VINE

The nation’s first automated victim notification program
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VINE’s Nationwide Coverage
1994 to today

KY

-
ﬂ:.%i 48 States

. 8 DOCs

B VINE Statewide -

. VINE in Some Counties

Rev 9/20/19




Missouri Crime Victims’ Rights (RsMO 595.209)

To reasonable
1 To be present. 6 orotection.
2 To be informed v To notification and
and heard. information.
To be informed of trials 8 To information and
and preliminary hearings. resources.

o To be informed of
4 To restitution. 9 oV,
To speedy To a secure waiting area
9 proceedings. 10 during court proceedings.

— @ VINE®
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Missouri Statute 595.209

Rights of Victims and witnesses

Specific to Law Enforcement:
5. The right to be informed by local law enforcement agencies, the appropriate juvenile
authorities or the custodial authority of the following:

The status of any case

The availability of victim compensation assistance, assistance in obtaining
documentation of the victim’s losses, including, but not limited to and subiject to
existing law concerning protected information or closed records, access to copies of
complete, unaltered, unedited investigation reports of motor vehicle, pedestrian and
other similar accidents upon request and emergency crisis intervention services
available in the community

Any release of such person on bond or for any other reason;

Within twenty-four hours, any escape by such person from a municipal detention
facility, county jail, a correctional facility operated by DOC, mental health facility, or
the division of youth services or any agency thereof, and any subsequent recapture
of such person




— @ VINE®

Missouri Statute 595.209

Rights of Victims and witnesses

7. For victims and witnesses, upon their written request, the right to be informed by the appropriate
custodial authority, including any municipal detention facility, juvenile detention facility, county jail,
correctional facility operated by the department of corrections, mental health facility, division of
youth services or agency thereof if the offense would have been a felony if committed by an adult,
postconviction or commitment pursuant to the provisions of Chapter 552 of the following:

The projected date of such person’s release from confinement;

Any release of such person on bond;

Any release of such person on furlough, work release, trial release, electronic monitoring
program, or to a community correctional facility or program or release for any other reason, in
advance of such release;

Any scheduled parole or release hearings, including hearings under section 217.362,
regarding such person and any changes in the scheduling of such hearings. No such
hearing shall be conducted without thirty days’ advance notice;

Within twenty four hours, any escape by such person from a municipal detention facility,
county jail, a correctional facility operated by the department of corrections, mental health
facility, or the division of youth services or any agency thereof, and any subsequent recapture
of such person;

Notification within thirty days of the death of such person




“My Booking Information Does What?”
Understanding Your Agency’s Impact on MOVANS

Agenda

« MOVANS Overview

VICTIM X AUTOMATED NOTIFICATION SYSTEM

 VINELIink Demonstration

e Data Transfer to VINE

« Additional Resources




What is MOVANS?

Missouri Victim Automated
Notification System

Provides timely offender custody information
to victims of crime and concerned citizens.

Free service accessible by phone, website,
and mobile app.

Automated notifications by phone,
email, text, or in-app.

Court case and protective order notifications.

VINE® is a registered trademark and product of Appriss Inc. ©2020. All rights reserved.



MOVANS Workflow

1
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Booking Victim Victim Csutgttggy
occurs accesses VINE registers updated
MOVANS Anonymously Receive automated  Jail/prison updates

automatically check an inmate’s custody status custody status.

receives booking, custody status change Examples include
arrest, and crime through: notification via: release, transfer,
data. 1. Phone escape, death.

1. Toll-free number

2. www.VINELink.com 2. Emalil

3. Text
3. VINELink app
4. In-App

VINE® is a registered trademark and product of Appriss Inc. ©2020. All rights reserved.
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Notification sent

Notification is
immediately sent to all
registrants. For phone
notifications, a PIN
code is required to
confirm the
notification.



http://www.vinelink.com/

MOVANS Notification Patterns

Data received as often as every 15 minutes

Calls every 30 minutes until answered

‘ Calls every 2 hours until confirmed

‘ This happens for 24-48 hours

[

‘ Call confirmed — PIN!
‘ Email and SMS notifications are sent once
/

VINE® is a registered trademark and product of Appriss Inc. ©2020. All rights reserved.



Common Booking Errors
"ANS Data in = Data out

Name

Gender

Race

Date of Birth
Alias

Updated Photos

Custody Status
Delayed Data Entry




How to Access MOVANS/VINE

Mobile app

866-566-8267 www.VINELink.com VINELink

@ VI N E VINE® is a registered trademark and product of Appriss Inc. ©2020. All rights reserved. © Appriss Inc. 2020



VINELink — Search and Registration
Demonstration www.vinelink.com

@ Vl N E@ English *  NewinVINE'  247Help: 19662777477 QUICKEXIT &)

WHAT IS VINE? WHY REGISTER WAYS TO ACCESS SERVICE PROVIDERS TESTIMONIALS REGISTER NOW

VINE

Empowered by information

VINE is the nation's most reliable and conficential source for updated custody staius
and criminel case information. Register and stay informed.

Select state to get started v

® indicates Classic VINE @
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www.vinelink.com

@ Vl N E ® English ¥ 24/7 Help: 1-866-277-7477 QUICK EXIT 3]

WHAT IS VINE? WHY REGISTER WAYS TO ACCESS SERVICE PROVIDERS TESTIMONIALS REGISTER NOW

~ aformation

Minnesota e Jential source for updated custody status

 stay informed.
Mississippi

:
v

® indicates Classic VINE (D
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www.vinelink.com

@ VINE" vicTIMS HAVE THE RIGHT TO KNOW

Please Select Your State of Interest
Missouri

VANS

VICTIM AUTOMATED
NOTIFICATION SYSTEM

FIND AN OFFENDER FIND AN OFFENDER COURT CASE FIND A PROTECTIVE ORDER EDIT YOUR REGISTRATION

Get info and register to be notified of Get info and registered to be notified of Get info and register to be notified of Review and edit your registrations.

custody status changes. offender court dates. protective order status changes.

DISCOVER MORE STATE
RESOURCES
Learn more about the resources and the

information your state provides.

Welcome to VINELink, an online portal to VINE, America’s number one victim notification network. VINE has been providing victims and concerned
citizens with the power of information for decades, allowing these individuals to have the sense of security that they deserve. VINELink can be
accessed 24 hours a day, seven days a week, to provide the most reliable information for custody status changes and criminal case information.

The VINE service provides information by phone, email, TTY, and text message where available. You may also sign up through your participating state,
or county's toll-free number.

See how the power of VINE can work for you!

VINE Training Resources | National Victim Resources

— VINE'
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@ VINE" vicTIMS HAVE THE RIGHT TO KNOW

Please Select Your State of Interest
Missouri

VANS

VICTIM AUTOMATED
NOTIFICATION SYSTEM

FIND AN OFFENDER FIND AN OFFENDER COURT CASE FIND A PROTECTIVE ORDER EDIT YOUR REGISTRATION

Get info and register to be notified of Get info and registered to be notified of Get info and register to be notified of Review and edit your registrations.

custody status changes. offender court dates. protective order status changes.

DISCOVER MORE STATE
RESOURCES
Learn more about the resources and the

information your state provides.

Welcome to VINELink, an online portal to VINE, America’s number one victim notification network. VINE has been providing victims and concerned
citizens with the power of information for decades, allowing these individuals to have the sense of security that they deserve. VINELink can be
accessed 24 hours a day, seven days a week, to provide the most reliable information for custody status changes and criminal case information.

The VINE service provides information by phone, email, TTY, and text message where available. You may also sign up through your participating state,
or county's toll-free number.

See how the power of VINE can work for you!

VINE Training Resources | National Victim Resources

— VINE'




www.vinelink.com

@ VINE' victivs Have tHE RicHT T0 kvow

Missouri Statewide VINE Service Number (866) 566-8267 TTY (866)847-1298

Please choose a path and follow the steps to perform your search.
Enter the Offender ID or Offender's First and Last Name.

Open Advanced Search
1 Last Name 2 First Name

OR

1 Offender ID #

Back to home

© 2018 Appriss Safety - All Rights Reserved




www.vinelink.com

Missouri Statewide

VINE Service Mumber

Please choose a path and follow the steps to perform your search.

1 Last Name

Facility Name

All Facilities

OR

1 Offender ID #

Hack to Home

2 First Name

Date of Birth Age Range
I.-‘...J : AT AT Y ﬁ

(B66) 566-8267 TTY

Close Advanced Search

— @ VINE®




www.vinelink.com

Offender Name: SMITH, JOHNNY D Custody Status: In Custody
Age: 26 Location: St Louis City Justice Notify Me of Status
Center Chmms
Race: African American Contact Facility: St Louis City Justice
Center
SMITH, JOHNNY E Custody Status: Out of Custody For information on
47 Reason: General release registering for custody
African American Contact Facility: Missouri Dept of status change on this
Corrections offender, please call
the Missouri
Department of
Corrections Office of
Victim Services at (573)
526-6516.

More Info

— @ VINE®



www.vinelink.com

Offender Name: SMITH, JOHNNY D Custody Status: In Custody
Age: 26 Location: St Louis City Justice Notify Me of Status
Center Changes
Race: African American Contact Facility: St Louis City Justice
Center
 Lesslnfo
" Offender ID: 1366006 Gender. Male Show Photo
Date of Birth: 121711991 Additional Information:

— @ VINE®



www.vinelink.com

Missouri Statewide VINE Service Number (866) 566-8267
You are registering to be notified of status changes for: ANDERSON, DARLIN L Offender ID
Return to Search Results

How should we contact you? Please select from the methods below and add your contact information. You may add as many as you wish.

— VINE'



www.vinelink.com

Missouri Statewide VINE Service Number (866) 566-8267 TTY (866)847-1298
You are registering to be notified of status changes for: ANDERSON, DARLIN L Offender ID 201504526
Return rch I

How should we contact you? Please select from the methods below and add your contact information. You may add as many as you wish.

: >

Phone Confirm Phone Language PIN: 4-Digits Wwny PIN Is imporant

English v m

— VINE'



www.vinelink.com

You are registering to be notified of status changes for: ANDERSON, DARLIN L Offender ID 201504526

Return to Search Results

How should we contact you? Please select from the methods below and add your contact information. You may add as many as you wish.

Email Confirm Email Language

English v m

Your List

Method : Phone Language : English PIN:1234 Phone : (573) 526-1929
Edit Delete

— VINE'



www.vinelink.com

How should we contact you? Please select from the methods below and add your contact information. You may add as many as you wish.

Confirmm Email Language

o =2

Your List
Method : Phone Language : English PIN : 1224 Phone : (573) 526-1929
Edit Delete
Method : Email Language : English Email : Jenna.Ridgeadps.mo.gov
Eait Delete

— VINE'



www.vinelink.com

How should we contact you? Please select from the methods below and add your contact information. You may add as many as you wish.

=

Text Number Confirm Text Number Language PIN: 4-Digits why PiN Is Important

*

Need to edit or
disable registration

English v

Your List

Method : Phone Language : English PIN : 1234 Phone : (573) 526-1929
Edit Delete
Method : Email Language : English Email : Jenna. Ridge&@dps.mo.gov
Eait Delete
Method : Text Number Language : English PIN : 1224 Text Number : (573) 526-1929
Edit Delete
Continue

— VINE'



www.vinelink.com

Missouri Statewide VINE Service Number (866) S66-8267 TTY (866)847-1298

ALMOST DONE! Is this information correct?

You are registering to be notified of status changes for: ANDERSON, DARLIN L Offender ID 201504526
We'll call you at: PIN:
p———
L (573) 526-1929 1234

We'll email you at:

A
v

Jenna.Ridgeé&dps.mo.gov

We'll text you at: PIN:

g

(573) 526-1929 1224

REMEMBER: Please write down your PIN and keep it in a safe place. You will need 1o provide it when receiving a notification, and also If you wish to cancel or modify your

— @ VINE®



www.vinelink.com

MIJCCESS!

I___.___.___.____—__.__._______.__._...l

I_You are now registered to be notified of status changes for: 1 ANDERSON. DARLIN L Offender ID 201504526

By Phone: PIN:

EE (573) 526-1929 1234
By Email:

- 'Z{'» . .

: Jenna Ridge&@dps.mo.gov

By Text: PIN:

F:—

L = (573) 526-1929 1234

REMEMBER: Please write down your PIN and keep it in a safe place. You will need to provide it when receiving a notification, and also if you wish to canc
Thank you for registering, what would you like to do next?

FND AN OFFENDER FAND AN OFFENDER COURT CASE AND A PROTECTIVE ORDER

Get info and register to be notified of Get info and registered to be notified of Get info and register to be notified of

— @ VINE®



www.vinelink.com

&% Your Missouri Courts

Judicial Links | eFiling | Help | ContactUs | Print

1C-CR0167 - STV JOHN SMITH (E-CASE)

(1500 | e | gkt | pas. Moot _puvdg | TRNSS | oot Vee | e ute| * e |

This information & proviced 8s 8 sefvice and i not considered an officidl court record

Judge/Commissioner Assigned: JOYCE, PATRICIA S Date Filed: 01/1422014
Location: Cole Circunt Case Type: Criminal/infract - see Charges
Disposition: Guilty Plea Date of Disposition: 06202014

Judge/Commissioner At Disposition: JOYCE, PATRICIAS

Case nel Version 513166

A court event must be scheduled before a registration can

be created.

— @ VINE®



Data Transfer to VINE

—



Data Transport Methods

Gateway

Hardware on the agency network
that acts as a ‘gateway’ to securely
transfer the data from the agency to
Appriss.

Workstation

An Appriss provided PC that hosts
the agency’s jail management
software and is used as the agency’s
primary data entry machine. Data is
collected and sent back to Appriss.

NON-Gateway

Data is sent directly to Appriss
across the internet using FTP/SFTP
or other web services.

Hosted Workstation

A PC with no Appriss software.
Simply a terminal used to access a
web-based booking system for the
agency to enter their data which
Appriss collects from.

VINE® is a registered trademark and product of Appriss Inc. ©2020. All rights reserved.



Gateway PC / Agency Hosted VM

|
Agency Swi’w;
l T Agency

Firewall

—

rver

Gateway PC/ .!. -

Agency Hosted
VM

AWACS - EP1/EP2

—> | —>
Agency Switch

Agency

‘ Firewall

AWACS Device

Data Server ”

Internet

Internet

Appriss ~ Appriss Data
Firewall ‘""““‘Serveri' '
Appriss Appriss VM
Firewall l

Appriss Data
Server

— @ VINE®




FTP/SFTP

Receive

System

Get

LB

Agency JMS
System

N! |
Agency =

—_— —_— —_—
Appriss
Agency Internet Appriss Data
Firewall Firewall Server
) ) —— | X .
Appriss
Agency Intermnet Appriss Data
Firewall Firewall Server

— @ VINE®




Monitoring Types

* Endpoint Monitoring

* |nterface Monitoring

* Data Frequency Monitoring

* Statistical Control Monitoring

— ) VINE’



Endpoint Monitoring

24/7 Monitoring of endpoints in the filed for availability.

This includes:
« PCs
Agency Hosted VMs
EP1s
EP2s

Loss of connectivity triggers an alarm for Tier 1 Data
Operations




Interface Monitoring

« 24/7 monitoring of Appriss Interfaces that are used to
extract agency data.

» Failures trigger an alarm for Tier 1 Data Operations and are
Investigated at an internal and external level.




Data Frequency Monitoring

Receipt of data is monitored by the frequency at which it is
received. The frequency at which Appriss expects to
collect/receive data is used to determine a Threshold.

When an agency data threshold is met, an alarm triggers
for Tier 1 Data operations.

Investigation begins to determine if we should still be
receiving data, or if the lack of data is expected. This
research is initiated by a call to the agency to determine if
we are up to date with the most recent booking activity.




Statistical Control Monitoring

Use of Statistical Control Monitoring (SCM) to point out
anomalies.

Upper and Lower limits are set to monitor large
fluctuations in agency population as well as various data
elements.

Exceeding of limits triggers an alarm for Tier 1 Data

operations. \

Upper Control Limit (UCL) .
° °
() o o
° o ° ° °
Mean (Average) ¢
° ° °
°
° °

Lower Control Limit (LCL) .



Appriss Outage Procedure

Once the Alarm is detected, the following occurs:

« Appriss support receives an autogenerated Incident.

The agency is notified and the Emergency Override
Line with Offender/Registration list is faxed/E-Mailed.

The ability to search for offenders and create
registrations is disabled.

Incident is marked as “In Outage.”

Email generated to Account and Program Managers.
(Where established by Account Management)

Registered victims are notified that VINE is not currently
receiving status information from the agency.(This
notification is typically set up on a delay where established
by Program Manager).




Potential Data Interruption Causes

Agency Process Changes Network Issues
* When and/or how data is entered Router/Switch issues
» Personnel Changes Change in IP/Network Scheme
« Data Code Changes ISP Problems
Unplugged from Network

Customer System Changes Power Disruption

« Upgrades to JMS System « Power Outage

- Data Server Changes » Appriss Endpoint switched off

. Connection Changes * Appriss Endpoint disconnected

o Drive Mappings
o User ID / Password

@ VI N E VINE® is a registered trademark and product of Appriss Inc. ©2020. All rights reserved.



Challenges When Troubleshooting Alarms

« (Getting Agency assistance
In troubleshooting

« Determining root cause

 |dentifying correct Agency
resource

« Educating agency staff

— @ VINE®




Minimizing Agency Outages

* Ensure timely, accurate, and complete data entry.

* |dentify contact at the Agency for reboots and
troubleshooting.

* VINE education for agency staff.

 Notify Appriss immediately of any changes to JMS,
network, or servers.

 Notify Appriss of any changes to contacts, telephone
numbers, or bed counts.

 Notify Appriss if the Agency plans on remodeling,
rebuilding or moving.



2020 MOVANS Statistics

h‘!.ﬂﬂsm
253 —

91 ,%38 488,486

NEW REGISTRATIONS TEXT NOTIFICATIONS

485,789 100,039

PHONE NOTIFICATIONS

EMAIL NOTIFICATIONS
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Resources

* Crime Victims’ Compensation 573-526-6006

- Safe At Home Program 573-751-4936

* Missouri Attorney General’s Office 573-751-3321

» Missouri Department of Corrections Victim Services 573-526-6516




CustomerFirst Center

=
B
| ‘..\. 24/7 LIVE OPERATORS

24/7 MONITORING & SUPPORT

Contact Support:
VINEsupport@appriss.com
1-866-APPRISS
(866-277-7477)
Select Option 2

VINE® is a registered trademark and product of Appriss Inc. ©2020. All rights reserved.
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MANS

VICTIM X AUTOMATED NOTIFICATION SYSTEM

Brought to you by the Missouri Department of Public Safety
Office for Victims of Crime

For more information please contact:
Rhonda Wilson

573-526-1929
rhonda.wilson@dps.mo.qov



mailto:rhonda.wilson@dps.mo.gov
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