Facebook
for
aw Enforcemen

| We are going
to discuss:

- How did we get started?

- So why even bother & How is
Facebook helpful?

- Types of posts to create?

- What is Copy and how should |
write it?

- What are the pitfalls?

- What tools get the Job done?

How did the FCSO get
started? (Positives)

Sstatus  @Photo  [FPlace [l Life Event

What's on your mind?

Facebook can be used in real time!
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So why even bother with Social Media?
How is it helpful to Law Enforcement?

Types of Posts

Live Video Video Post

iy g

Photo with Copy Text Only

Please Note:
Our agency does not use Messenger. We don’thave enoughtime In the day to do business that way.
We did have... and it got to be too much for our agencyto keep up with.

Ifyou do have messenger - every message is a record and subject to Open Records Requests. Have a
method for backing up what you have created. Make sure you know the Record Retentlon Laws and for
how long you must keep sald records. Rememberthatthe Intemet s forever...

The Sunshine Law tells us “JONESv. JACKSON COUNTY CIRCUIT COURT, 162 S.W.3d 53 (Mo.App. W.D.
2005) The Sunshine Law does not require a government body to createa new record upon request,
but only to provide access to existing records held or maintained by the public governmental body.”

Our Agency downloads our page every Monday. This captures ONLY the Franklin County Sheriff's Office
posts and publiccomments we have commented on. This does not record every comment made by a
Facebook “friend/follower” on the Franklin County Sheriff's Office Page. Because that download is the
record we have created that Is the record we must produce upon request. As you will learn we do not
delete posts so everything we have posted Is avallable to the public on Facebook.

This has been endorsed by our County Attorney and you should consultyour agency attorney for the
best practice.
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Missing Persons

Pro Tip:
Use a document to copy and paste|
frequently used responses.

- Word, Notes, Google Doc are a few great examples.

“The response for our community wanting to volunteer has been
overwhelming and we are thankful to all those that are offering
to help.

However, the command post has indicated that there is not an
additional need for volunteers at this time. We will notify our
citizens if that status changes and assistance is needed. We will
post more updates as soon as they become available.”

Flooding and
Natural Disasters

Pro Tip:

Pin the “event” post to the top of the page.
Update THAT post, don’t make a bunch of
posts. This keeps the most up to date
information on everyone’s screen.

If someone shares your road closure list it
will be the most up to date b e it will
change when you edit your post.




4/17/2023

Press Releases

Header - What the post is about

FOR PRESS RELEASE
FRANKLIN COUNTY SHERIFFS OFFICE
May 16, 2019

Al p

Steve Pelton
Franklin County Sheriff

To post or not post Booking Photos...
that is the question...




“Help us identify this subject”

Y ——

The Franklin County Sheriff’s Office is asking for the public’s assistance in identifying
(person(s) pictured, Vehicle Pictured, Item Pictured).

is described as (description of person/vehicle/item)

It is believed that (person(s) pictured, Owner of vehicle
Pictured, Owner of item Pictured) may have some information in reference to
(type of Crime) that occurred (on, around, about)
(date).

Anyone with information should contact (deputy’s Name) reference Report
at 636-583-2560. All subjects are innocent until proven guilty in a court of
law. Callers may remain anonymous if they wish.

Facebook Police are on the Case!

Looks like his right hand is wrapped
fike itis hurt?

LeReply
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Public Relations

Public Places - there is no illusion of privacy.

|

Remember phrases like “Superbow!” and logos are trademarked. Try to
cover/minimalize them as much as possible.

L Imang




Be kind to
your LEO
Neighbors

A picture is worth a 1000

Trolls - Ya know

St R ey ¥ ke s s g o scmething

moming steaiing flom someons eise

©
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o
PA and judges dro
y dayl Giv

Likes, Hides, and Profanity

Read every comment. If it is positive or tags someone | “Lik

If it is deemed “Hate h” it is hidd!

Is it positive? Is it inappropriate? Profanity Filter & Moderation

. - top Right of page. Then Scroll
Click “Like, Loy 'HaHg, or Wc\ﬁx I don't use c he ell the level of filter your command

‘angry” or “sad p es upon. Above this is the space to add
profane words.

Like - Reply
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4/17/2023

KEEP
CALM

AND

DO NOT
DELETE

Click on the “Shares” You will r the *

| turns blue.

your post. Click

on the “Like” word. * oes not include
one due to privacy

*The icon on the righ
profi

to change
y

Copy Writing

“Copywriting is t|

for the purpose of advertisin
marketing. The product, call
content that aims to in
ultima s

particular action.

You are ancting to people who lave frobialbly
wever. bad a wun in with Law Enforcement
exeept maylbe a taffic ticket. The bulls of

ericans ane ot “criminals” do remember
o wot talk to them as ouch.




We write in two voices...

The Page “Voice”

The dark side of Social Media

ko Cartlo

Ty

Cambridge
Analytica

Tristan Harris refers to it
"disinformation-for-profit business

How could third part,

nd that companies

more money by allowing
without users’ "unregulated messages to reach
Kknowledge? anyone for the best pric

How do we know 8,506
it’s working.

146,675

ool o

Recommendstions # PostEngagement

114,666

Page praviews

456

AM AN
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More Insights

* You can change the timeframe of
data. Yesterday, Today, the last 7
days, or the last 28 days.

* You have the option to Export your
data. - this can be datamining
wormhole.

* When you are looking at this data
remember to take into account your
county's population and recent
events.

Whon Your Fans Aro Online  Post Typos.  Top Posts fom Pagos You Watch

Data shown for a ecent -k period. nsigts for the ime o day are shown nthe Pacifc tme zone.

More Insights

b excortinsighis Data

That Export wormhole

Seect 2 dtayp, o ormatanddte ango You an xport p 050

Jid lke t

Id ik Data Type File Format
 page s

Excel () »

Date Range

Sanuary 28, 2021 -February 24, 2021 +

Layout

Concel | Export st
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Facebook is like a Jealous Ex
They don’t want you thinking about any other platform.
#NoHashtags
#YeslKnowEveryoneElsedoeslt

* Hashtags came from Twitter and
from Instagram. Facebook started
allowing you to use them in 2013.
Once they started tweaking their
algorithm the started dumping post
reach that contained hashtags.

Large Brands, use them because
they can afford to. |.e. Nike has a
following of 33M . They can
afford not to reach “all their fans”.
You can't.

What tools get the Job Done? - Business Suite

Frankiin County Sheriff's Office.

@ ustan - somote

updstes

What tools get the Job Done? - Business Suite

2z

Insights

4/17/2023
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What tools get the Job Done? - Business Suite

1aze vaze

Insights Insights:

= Jan25-sub 22,2021

o ATRT Wi 3300M PRz

Franklin County Sheriff's O... Continue

a Franklin County Sheriff's Office Missour

Today AT 200 e
Frankiin County Sheriff's Offic... Publ

When will this be published?

Boost Post

L MRS sarem
Publishing Options.

Pubsish Now.
Schedule Later

Save as Deaft

iMovie & Android Alternatives

SOFTWARE

FimoraGo

Videoshow

navideo

Vidiim

Wevideo

Magsto

KineMastar

The

Scheduling
tool in
Facebook

Publish New

Schedula Later
Today 3 46 PM

Save as Drat

SUPPORTED FORMAT

MOV MP, JPEG PNG EMP. Free

MPAMPS

MP4MP3

MPAMPS

MPAMPS

MPAMPS

MP4MP3 MVOPEG

Froe, Pro version. $2.99

Don’t forget about your hearing impaired citizens

4/17/2023
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pth tutorial can be found at

Snapseed

USING DONUTS

Grammarly

Fr mar and spell che

™M

Once you sign the contract, we'll get started.
If you have any questions, please don't hesitate to

reach out to Alice or myself.
n

N 1fyou had old me ayear ago that today | would
fnih a marathon, | ol have Lughed. Your
support had  hugs ffect an me, My hope s to o't
againnoxtyo

o

DONUTS

°

e based on dsa

ests, not developin the skils students need to

use and make knowlecge.

@
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Microsoft Word

mrmen romo <9
STArE T OUD STARS 4
s’
eSS E e LPOX CREEK o SWIRE m\‘\f’\‘ %
SRIDGE CTFOX CREEK wm WWL W)
FAMGL ERS vl ELMONT- JRKES ®W
e ERKIMC E E. CASCO—

i‘/zt{of? Fndependence fa Ly /

Have fun and don’t take yourself too seriously!

A Dover Police Department
Public Affairs Production

4/17/2023
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Thank you!

Melissa D. Dahms
Phone:

636.584.6803

Email:
mdahms@franklinmo.gov
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