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Safety Brief

Emergency exits?

AED/Trauma kit locations

Medically trained personnel

Who is calling 9117

Why we are here...
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MODULE 2

CIVILIAN RESPONSE
COURSE

ctive Attack Events,
Stress Response,
: and
A.D.D. / Run, Hide, Fight
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Active Attack Events

Definition

Active Attack Event

Attempted Mass Murder

The Attacker

No “Profile”

Avenger mindset

Some broadcast
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Risk Factors

History of violence

Exposure to violence

Substance abuse/dependence

Mental iliness

History of suicidality

Risk Factors

Stalking, harassing or threatening behavior

Negative family dynamics and support system

Isolation or instability

Others are concerned
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Location of Attacks

Attacker Connection

Those who cannot
remember the past are
condemned to repeat it.

- George Santayana

8/2/2023
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U.C. SANTA BARBARA, CA

ORLA Ff:
(2016)
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SUTHERLAND SF
_TX (2017) -

Number of Deaths

How quickly the

police arrive ik
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3 Minutes

Disaster Response

The background science of how people
behave in high stress events

Three Stages of
Disaster Response

Denial

Deliberation

Decisive Moment

8/2/2023




8/2/2023

|
O
Of
A
M,
o
0
”n.

Deliberation




8/2/2023

Deliberation

Human Brain Lizard Brain

Deliberation

Human Brain Lizard Brain

Fight
Flight

Freeze

Stress Response
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Stress Response
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Station Night Club
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Deliberation

Pyrotechnic display  Acoustic foam covered walls

'* (L“m kmc 4 ignited blaze 1o absorb scund but elped
Location Md | ¥ = fire to spread quickly
victims nside 1 i
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Exits

Raiing and ramp became M
an obstacle to escape and
rescue -

Dellberatlon

Deliberation

Calm yourself @

Breathe
Shift your emotion

Stay fit

8/2/2023
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Slide 32

BJP2 Use camtasia to pull a still image from the video - will be much

better quality than this
Blair, J. Pete, 2/5/2018



Deliberation

Script

Practice

Rick Rescorla

Decisive Moment

8/2/2023
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Civilian Response

Denial

Don’t deny

Hear gunshots

Go to deliberation

Playing Dead

8/2/2023
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Deliberation

Avoid = Run

Deny = Hide
Defend = Fight

Avoid / Run

Situational
Awareness

8/2/2023
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Avoid / Run

Leave ASAP
Know your exits

Call 911

outside attack begins avoid

Avoic! /| Run
Consider I Eiﬁ1 3'
A

secondary
exits

Deny / Hide

Lock the door

Lights out

Out of sight

8/2/2023
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Deny / Hide

Barricade

Heavier = Better

More = Better

Doorstop = Better?

Deny / Hide

CAM EeiiA13‘ . Sy

Deny / Hide

Simple Door Stops
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Deny / Hide

Outward opening

Ropes

Tension Sleeve

Deny / Hide

There are
numerous
commercially
available door
locks on the
market.

Deny / Hide
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Defend / Fight

Positioning
Grab the gun
Fight

Shift emotions

E\ / .

= B 072015)_9:18:18\-
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I'm not going out in a
parking lot. I'm not going out
like this. I'm not gonna let
my wife down. I'm not
gonna let my daughter
down, and I'm not letting my
stepkids down.

— Lt Brian Murphy

8/2/2023
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Surroundings

Avoid = Run

Deny = Hide

Defend = Fight

What you do matters

AVOID/
RUN
Attack DEFEND/
Starts FIGHT

19



8/2/2023

_VIRGINIA TECH..

L0 L™ S,

-
e
.
-

2" FLOOR —




8/2/2023

VT casualties

=Shot Killed

i
8
’ 206 211 207 204 20

When the Police Arrive

5

Follow commands

Show your palms

Do not move

21
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Law Enforcement Focus

Stop the killing ‘m-
\ | &
Stop the dying ;
. m

Evacuate the injured \v =

.

When Police Arrive

F

Medical

Training EMS delay

People need help

Seek additional training
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Empowering Civilians

Personnel Issues

Expect mental trauma

Develop a critical
incident stress
management plan

8/2/2023

23



8/2/2023

Angela
McQueen

Physical|
Education a‘ild
Math Teacher

7
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Summary

(1) Active Shooter Events

(/') Disaster Response
(4 Avoid, Deny Defend

Q“”‘i’ VA Tech Case Study

S
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MODULE 3

CIVILIAN RESPONSE
COURSE

itional Considerations _

Additional Considerations

AA statistics Hospitals

Armed citizens

Outdoor venues
(CHL/LTC)

School Conducting drills

AA Additional Statistics

2000 - 2022

8/2/2023
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Attack Frequency

45 per year

over the last
5 years

olo Attacker

8/2/2023

26



Business

Outdoors

School
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Attack Resolution

57% of Attacks End
Before Police Arrive

Suicide
(15%)

Attacker
Stops

Attack
Begins Victims Subdue
Stop (10%)
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43% End After
Police Arrive

Suicide
(9%

Attacker Surrender
Stops (12%) (3%)

Police
Stop (31%)

Attackers Kill
Themselves?

8/2/2023
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1 out of 4 Attacks

Issues

Training is limited

Doesn’t address stress
post shooting
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Recommendations

ADD still applies

Gun is part of defend

Recommendations

Don’t be armed when cops arrive

Seek more training

8/2/2023
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Lockdown

Accountability

Standard Response Protocol (SRP)

Lockdown?

Who can authorize?
Where does it come from?
How is it announced?

Can everyone be notified?

8/2/2023
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8/2/2023
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Standard Response
Protocol

~

'standard il ove u guyss

UNDATION

response protocol

4 Actions

Standard Response Protocol

8/2/2023
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iloveuguys.org
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Issues

Staff

Patient abandonment?

Care provider personality
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Issues - Patients

Unable to Avoid (Run)

Unable to Deny (Hide)

Unable to Defend (Fight)

Respond

MRI Suites

Medical Gases

Diseases

Radiological

Recommendations

Visit Hospital

Educate Staff
Deny (Hide)
Defend (Fight)
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Outdoor Venues :

Concerts

Stadiums

Sporting events

Conducting Drills

EVALUATE/ '
IMPROVE
I PLAN

EXERCISE

P

PREPAREDNESS
CYCLE

ORGANIZES

el \\_:uip

Planning

Stakeholders

Goals

Type
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Slide 113

BJP7 We should make one of these - it will look a lot better
Blair, J. Pete, 2/5/2018



Resources

The Whole Commun y:
Planning for the Unthinkable

Notifications

G*‘ Hays County Office of Emergency Management
13

tucting a lockdown drill at Negiey School
adril

Evaluation

Identify Positives
Identify Gaps
Plan Corrective Action

Implement changes

8/2/2023
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WHAT NOT TO DO

Armed Cops Storm Florida School. Scare Students

AVOID
DENY
DEFEND

8/2/2023
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Summary

(1) ASE Statistics
(1) Armed Citizens (LTC)
(] Schools and Hospitals

o Conducting Drills

MODULE 4

CIVILIAN RESPONSE
COURSE

Information is a great thing;
however, if that information is not
attainable, due to our failure to
make it available it is useless.

8/2/2023
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Overview

Building your program

Media promotions

Social media

Utilizing the ALERRT web portal

Taking Care of Our
Community

Building Your Program

ALERRT expects you to use the material given;
however,

Make it community specific

Make it audience specific

Continually update your material

42
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Making the Program
Available to the Community

Local Model Advertising
Agency Web Page

Statewide Models

Media

Social Media

Local Training Model

Model

aF=
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Statewide Training Model

Local instructors
Training staff support

E-learning platform

Statewide Training Model

Local Instructors

Free Active Shooter Events Training in Salisbury | WGMD|
ww.wgmd.com » NEWS > A WGMD Local News Article]

(On August 29, 2016 from 6:00 pm — 8:30 pm the
Maryland State Police is sponsoring a Civilian Response
to Active Shooter Events (CRASE) training |

Statewide Training Model
e Training Staff Support

Active shooter response training to be held in Sykesville]

[The Sykesville Police Department and the Sykesville
Freedom District Fire Department have partnered to host a
Civilian Response to Active Shooter Events (CRASE)
course. This training is free and open to the public and will
be presented by members of the Maryland State Police,
Education & Training Division|

8/2/2023
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Media Promotions

Positive Promotion

Free Advertising

Force Multiplier

Community Engagement

Utilizing Social Media

Twitter

Facebook u

Instagram o
in@ f

Nextdoor

Presentation Checklist

Pre-Site Visit

Meet Point of Contact

Identify Audience

Test AV Equipment/Sound
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Slide 135

BJP8 s this supposed to be on the slide?
Blair, J. Pete, 2/5/2018



Instructor Portal

Email (4-6 wks)
Course Certificate
Access to Materials

Additional Resources

Instructor Portal

ALERRT o i

Instructor Portal

ALERRT o RESEAROH MEDA  CONERENGE CONTACT  WRLoouE WAt~

Research With Rele *

8/2/2023
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Instructor Portal

ALERRT

Reporting a Class

Future Funding
National/Local Results
Identifies Future Needs

Ability to create a generic Certificates

Reporting a Class_ |

e :

ALERRT e

8/2/2023
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Reporting a Class

ALERRT

Reporting a Class_ |

e .

ALERRT
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Reporting a Class

Summary

(') Building Your Program

Q‘f ;j Media Promotions

Social Media

ALERRT Portal

MODULE 5

CIVILIAN RESPONSE
COURSE

rap-Up, Post-Test, a
Evaluation
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Course Evaluation

Course feedback
Participant suggestions and observations

Outcome studies to determine how course skills
have been applied

Post-Test

Assess mastery of course objectives

Re-test allowed

Adroced ow ExucsmtFaod Rospae 1ok TEXAS [l

) e S Put the zip code of

e [T TTTT YOUR AGENCY, not
i T] T the training location

Course # comes from
the Instructors, Please
fillin

Name is optional but it
helps

Please to
printin ALL CAPS

Please select the
correct course, Do not

BUBBLE them in

8/2/2023

“X" or check the circles,
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B0t s i i,

of the Evaluation
Form

" Please take the time to
actually write
comments, this is
'YOUR course and your

comments can help
improve the curriculum,
with that in mind,
A please give
constructive and useful
information

THANK YOU for your re
effort, be safe and train
hard

Thank You!
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